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Your Party Starts Here!

Please review the following information before returning any products:

1. The following items are never returnable: 2. All returned orders must be returned at the
* Products that have been opened customer’s expense within 30 days from the date of
* Partial Party Packs delivery.
* Disposable Helium Tanks
* Custom Orders 3. Any return received with missing items or without
* Custom Print ltems original packaging will not be credited.

* All hats, tiaras, costumes, temporary tattoos or
other apparel items that have been worn.

* Candy and food products

* Glowsticks and necklace products

Please include the following information with any return:

Name: Order Number:
Address:
City: State: Zip:
Daytime Phone: Email Address:
QTY DESCRIPTION REASON CODE
Reason codes: 31 Item Defective 35 Item Damaged in Transit
10 Ordered Wrong Quantity 32 Changed Party Theme 40 Item Delivered After Party
20 Ordered Wrong Item 33 Price 50 Other:

30 Item Not as Pictured 34 Party Canceled




